
MISSION HILLS PAIN MANAGEMENT
PO Box 515804, Los Angeles, CA 90051

date

 insurance

 

REG Patient: Account#

Claim#:

DOS:

Total Bill:

Dear Appeals Department :
 
The enclosed bills have been reimbursed at at incorrect rate. A PPO reduction in accordance with Anthem 
BlueCross has been applied to all bills included(see attachment). This bill payment was incorrectly discounted 
0.209% for each date of service with an additional “PPO Discount” cited in the EOR. Algos Inc. / Synovation 
Medical Group does NOT have a PPO contract or agreement authorizing this payment discount for procedure 
code 99199. Please provide proof of the PPO contract cited in the EOR, otherwise an additional $5,950.00 is 
expected within 30 days. 

This clinic provides medically necessary services in good faith. If you have any questions, please contact our 
office at 909-493-3876.

Regards,

Walter F.
Billing Department
Collections for Mission Hills Pain Management /
Synovation Medical Group
Phone: 909-493-3800 x876
Fax: 909-204-7868

       
Enclosed Documents: 

•


